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Docket Number FAA-2010-0997 
 
U.S. Department of Transportation 
Docket Operations, M-30 
1200 New Jersey Avenue S.E. 
West Building Ground Floor, Room W12-140 
Washington, DC 20590 
 
RE: Comments on Supplemental Notice of Proposed Rule Making (SNPRM) Safety 
Management System for Certificated Airports 
 
 
Dear Sir or Madam: 
 
The National Business Aviation Association (NBAA) represents the interests of over 
11,000 member companies that rely on general aviation aircraft to help make their 
businesses more efficient, productive and successful.  NBAA members include airports 
and numerous tenants and users of airports who continue to be strongly interested in 
the safety, accessibility and viability of our Nation’s air transportation system. 
 
NBAA recognizes and promotes the value of Safety Management Systems (SMS) 
among its operating members and believes in the importance of growing the safety 
culture at airports empowered by this SNPRM.  While safety is paramount, NBAA is 
concerned that the current criteria for applicability of SMS could present a significant 
challenge to some of the smaller airports that have Customs and Border Protection 
(CBP) presence, but no international scheduled airline service.  Additionally, since the 
SNPRM is applicable to the non-movement areas covering general aviation aprons and 
leaseholds, NBAA would like to draw attention to the International Standard for 
Business Aircraft Handlers (IS-BAH) as a set of global industry best practices for 
business aviation ground handlers that features SMS at its core and if adopted could 
further the success of airport SMS. 
 
NBAA’s specific comments are as follows: 
 

1. Airports whose international service is limited to general aviation operations and 
where the presence of CBP services is the only qualification for applicability 
should be excluded from application of the rule.  A number of airports have 
overcome the challenge of building and supporting a CBP facility.  The ability for 
general aviation aircraft to have access to more international airports and travel 
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directly without an intermediate stop to clear customs reduces risk associated 
with the additional operations, improves efficiency, and reduces environmental 
impacts.  NBAA is concerned that current applicability criteria of the rule will 
create a significant additional hurdle for airports that are currently offering CBP 
services and will make it prohibitive for airports that are considering adding CBP 
capabilities to their facility since that will also trigger the requirement for 
implementation of SMS. Thus, airports that do not meet any of the other criteria 
and have no scheduled international flights should not be included in the rule. 

 
2. Please confirm that the SNPRM is only applicable to airports certificated under 

14 CFR Part 139 and that SMS programs for general aviation, non-Part 139 
airports with or without grant obligations are strictly voluntary. 
 

3. For the non-movement areas covering general aviation aprons and leaseholds 
International Standard for Business Aircraft Handlers (IS-BAH), developed by the 
International Business Aviation Council (IBAC) and the National Air 
Transportation Association (NATA), could serve as the best practice.  Featuring 
SMS at its core, IS-BAH would provide industry leading best practices that would 
fit nicely into the larger airport SMS.  If widely adapted, IS-BAH has the potential 
to provide standardization to general aviation handlers and operators, helping 
them meet the SMS requirements from the International Civil Aviation 
Organization (ICAO) and as part of the SNPRM. 

 
We appreciate the opportunity to comment on the SNPRM and thank you for your 
consideration of our input. 
 
Sincerely, 
 
 
 
Alex Gertsen, C.M. 
Director, Airports and Ground Infrastructure 


