
 
INFO-2016-1: EASA TCO SMS

To: NON-EU BUSINESS AVIATION COMMERCIAL OPERATORS
From: IS-BAO PROGRAMME
Date: 25SEP2016
Subject: EASA TCO SMS 

PURPOSE:

To clarify the use of IS-BAO Registration as part of a successful EASA Third Country 
Operator (TCO) authorization application. 

NOTE -  IS-BAO registration (all Stages) indicates an operator has an SMS in place 
equivalent to ICAO phase 4 SMS and may be used to declare an SMS for EASA TCO 
purposes. 

DETAILS:

Non-EU registered commercial operators desiring to 
fly into the EU must file an application for approval 
with EASA. The EU is unifying the process by using a 
centralized approval from EASA. The EASA Third 
Country Operator (TCO) regulation has an 
implementation deadline of Nov. 26, 2016. However, 
operators were required to begin applying for TCO 
prior to traveling to Europe in May 2014. The 30-
month transition period ensures smooth 
implementation of Part-TCO and should not interrupt 
operations for foreign air carriers into the EU.  

Prior to operating into the EU, operators should visit EASA’s TCO website (https://
tco.easa.europa.eu) to file an application, if one has not been completed already. The 
website includes a straightforward new users guide to assist operators in the 
application process. 

The TCO Authorization is issued solely by EASA and grants the authority for applicants 
to operate commercially into Europe. To receive TCO authorization, operators must 
meet ICAO Standards. The online application process requires operators to self-
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declare compliance and many items, such as aircraft weights, TCAS 7.1, and 
implementation of an SMS under ICAO Annex 19, SMS. 

• ICAO Annex 19, Section 3.1.3, requires each State ensure commercial operators 
implement an SMS.  

• ICAO Annex 19, Section 4.1.3, states, “The SMS of a certified operator of aeroplanes or 
helicopters authorized to conduct international commercial air transport, in accordance 
with Annex 6, Part I or Part III, Section II, respectively, shall be made acceptable to the 
State of the Operator.” 

While the Part TCO regulation contains language requiring applicants to participate in 
a State sponsored SMS, this provision assumes all States have adopted ICAO Annex 
19, Section 3.1.3. However, not all States have adopted all ICAO Annexes. For 
example, the FAA does not have an SMS requirement for Part 135 operators. 

Because many States have filed differences to various ICAO Annexes, Part TCO also 
contains a provision indicating EASA will accept alternative means of compliance. 
Since all stages of IS-BAO are ICAO Phase 4-compliant, EASA has been approving 
applications from operators using an IS-BAO registered SMS to show compliance, 
including those of U.S. FAR Part 135 operators. Recent IBAC conversations with 
EASA officials indicate this process will not change. 

Contact: 

Should you have any questions, please contact Ben Walsh, IS-BAO Programme 
Director at bwalsh@ibac.org.
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PROCEDURE:

1.  After sign in on the landing page, select “Basic operator data”:
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2.  On the ‘BOD’ page select “II. Organization”, Scroll down to “II.11 Industry standards”, 
enter your IS-BAO registration:
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3.  Further down in the “II. Organization’ section” at “II.14 Safety management system 
(SMS)” select phase 4.
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4.  The approval comes with 4 pages:
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